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TI-llS AGREEMENT, effective as of the 1st day of Janumy 2017, between the TOWN OF 
NORTH HEMPSTEAD, a public employer having its principal office at Town Hall, Manhasset, 
New York, (hereinafter referred to as the "Employer"), and the CIVIL SERVICE EMPLOYEES 
ASSOCIATION, INC., LOCAL 1000, AFSCME, AFL-CIO/REGION I, NASSAU: MUNICIPAL 
EMPLOYEES #882, TOWN OF NORTH HEMPSTEAD UNIT #7555, having its principal office 
at 143 Washington A venue, Albany, New York 12210, and its TOWN OF NORTH HEMPSTEAD 
UNIT, having its principal office at Town Hall, Manhasset, New York, (hereinafter referred to as the 
"Union" or "Association"); 

WITNESSETH: 

WHEREAS, it is the intent and purpose of the parties to this Agreement to promote 
harmonious and cooperative relationships between the employer and its employees and to protect 
the public by assuring, at all times, the orderly and uninterrupted operations and functions of the 
govemment; 

NOW, THEREFORE, in consideration of the premises, it is mutually agreed between the 
parties hereto as follows: 

Section I. Recognition. 

The Employerrecognizes the Association as the sole and exclusive negotiating agent for all 
covered employees of the Employer, in all departments of the Employer, including employees of the 
Town ofNorth Hempstead Solid Waste Management Authority (Authority), in all matters pertaining 
to salaries, benefits, and other conditions of employment for the term of this Agreement. 

A. COVERED EMPLOYEES. 

This contract shall be binding on all employees of the employer except unclassified, part-time, 
seasonal, temporaty and exempt employees as classified by Nassau County Civil Service 
Commission. 

B. PRIOR MEMBERSHIP CONTINUED. 

Any non-covered employee may be a member of the Association if such employee was a member. 
as of Janumy 1, 1979. Such an employee's membership may, at his/her option, continue so long as 
that employee is an employee or officer of the Employer. 



C. DUES. 

The Employer agrees to deduct on each payday from all employees who are members of the 
Association dues of the Civil Service Employees Association, Inc., upon presentation of dues 
deduction authorization cards signed by the individual employees as required by Section 93-b ofthe 
General Municipal Law. Employer agrees to forWard the full amount of such deductions to the Civil 
Service Employees Association, Inc., 143 Washington Avenue, Albany, New York 12210. 

D. AGENCY SHOP FEE. 

The employer agrees to deduct on each payday from each employee who is not a member of the 
Association an agency shop fee in an amount equal to the deduction authorized pursuant to Section 
I, paragraph A and in Compliance with CNIL SERVICE LAW Sec. 208 (3). Employer fiDther 
agrees to fmward the full amount of such deductions to the Civil Service Employees Association, 
Inc., 143 Washington Avenue, Albany, New York 12210. The Union, on its own behalf, and on 
behalf of each employee authorizing dues deductions, hereby releases the Town, its officers, agents 
and employees, from any and all liability whatsoever for the use or application of dues or agency fees 
after such monies have been deducted and remitted to the Ui1ion at their business address. The 
Union agrees to save and hold hmmless the Town from all loss, expense, damages, costs and 
attorney's fees that may accrue following receipt by the Union of such payroll deductions or agency 
fees from the Town 

E. DEPARTMENT HEAD. 

For purposes of this contract, the term Department Head shall include the Head of any Department 
within the Town, the Director of the Authority, and the Superintendent of the Highway Division. 

Section II. Benefits. 

The Employer agrees to provide Medical, Dental, and Optical Benefits, subject to employee 
contributions where applicable, as more fully set forth in Section XVI (ii) and Appendix A hereto. 
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Section III. Hours, Scheduling and Overtime. 

A. HOURS. 

Covered employees shall be paid for all hours worked in excess of the regular work day at the 
overtime rates set forth below. An employee may elect to receive overtime payments in 
compensatory time. 

(1) All overtime work performed in excess of 8 homs per day shall be paid for at time 
and one half in cash or compensatory time at the Employee's option. 

(2) All overtime work performed between 6 3/4 hours and 8 hours per day shall be paid 
at time and one half in cash or compensatmy time at the Employer's option. The 
provisions ofthis subsection shall be evenly administered within a department and/or 
division. 

(3) Notwithstanding any other provision in this agreement, all compensatory time 
accumulated prior to October 1 in a given year must be used prior to December 31 
of that year. However, compensatory time accumulated after October 1st of a given 
year can be can·ied into the next year. In the event usc of such compensatory time 
earned prior to October 1st is denied, in writing, so that it can't be used by the end of 
the year, such time will be carried into the following year, provided, however, that 
an employee may elect to receive a lump sum payment for up to five of such days. 

B. WORK HOURS 

(1) Regular Work Hours- "Regular work hours" for annual employees shall total6 3/4 
hours per regular work day, exclusive of a one-hour unpaid lunch break. "Regular 
work hours" for hourly employees shall total 8 hours per regular work day, inclusive 
of a one-half hour paid lunch break. 

(2) Regular Work Day- "Regular work day" shall be defined in the 
Town-wide work rules', or where applicable, in the departmental rnles for each 
depmtment and for the Authority, consistent with the provisions of this Section. 

(3) Flexible Work Day 

'References to Town-wide work mles are to those in effect as of 2000 and those 
collectively bargained for thereafter. The Parties agree to work in good faith and 
establish updated work rules within one year of the ratification date of this agreement. 
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(a) The Department Head and an employee may agree to a "flexible work day" 
beginning and/or ending at different times than the regular work day as 
defined in Subsection (2) above; provided that: 

(i) The day begins and ends within four hours of the regular work day in 
that department or in the Authority; and 

(ii) The total number of hours worked by an employee does not exceed 
those of a "regular work week" as defined in Subsection ( 4), unless 
the excess is treated as overtime under this Agreement; and 

(iii) If an employee and his/her Department Head agree upon a flexible 
work day with the expectation that it shall continue for more than two 
weeks, then the Department Head shall inform the Union before the 
flexible work day is implemented. 

( 4) A "regular work week" shall: 

(a) Include regular and/or flexible work days; 

(b) Run from Saturday through Friday; 

(c) Consist of40 hours per week for an hourly employee and 33 3/4 hours for an 
annual employee; and 

(d) Include two consecutive days off for all full-time employees. 

( 5) No unit member shall be assigned to a split shift. 

( 6) The Parties have previously established work shifts for various departments, and 
have further agreed to create new work shifts, which shall not be used to decrease 
emergency overtime, subject to the following: 

(a) Department heads shall offer assigmnent to the new work shifts on 
a voluntary basis to all employees; 

(b) Employees hired after ratification of this agreement are eligible to be 
assigned to the new work shifts; 

(c) Unless othetwise agreed to by the Parties, the department head shall 
provide no less than five (5) calendar days advanced notice to the 
employee concerning his/her assignment to the new work shift; 

(d) In com1ection with the adoption of updated work rules, the Parties 
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agree to work in good faith within one year of the ratification date of this 
agreement to establish parameters to assign current employees to the 1iew 
work shifts. 

C. SCHEDULING 

(I) Departments, or divisions within departments, that post bi-weekly work 
schedules shall do so no less than seven (7) calendar days in advance of their 
implementation? 

(2) Employee requests for use of vacation or compensatmy time must be in 
writing and received by Department heads no less than five ( 5) calendar days 
in advance of the posting of the bi-weeldy schedules. 

(3) Such department heads shall notify employees of a change in scheduled work 
days at least three calendar days prior to such change by posting at the 
employee's facility unless the event(s) causing the change in the schedule are 
not within the control of the department head. 

D. NIGHT DIFFERENTIAL 

(I) An employee, with the exception of those identified in paragraph (2) below, 
shall be entitled to night differential pay for any day during which he or she 
works 50% or more of his or her time between the premium hours of2:00 P.M. 
and 8:00A.M. 

(2) Highway Department employees shall not be eligible fornight differential pay. 

(3) The rate of payment of the differential compensation shall be ten percent 
(10%) for premium hours, as defined in Section I above. Employees will 
receive night differential pay for premium hours worked only. 

( 4) Night differential pay shall be paid to employees scheduled to work the 
premium hours defined in Section I above, or to employees who replace them, 
unless the replacement employees are eligible for overtime pay. 

2 As ofJuly2017, those depmtments/divisions were: SWMA, Administrative Services, 
Parks and Recreation, Community Services -- Bus Driver Division, Public Safety Harbor and 
Marine Enforcement Division, Parking Enforcement Division, Animal Shelter Division, and the 
Department ofinfonnation Teclmology and Telecommunications. 
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(5) Employees cannot earn overtime and night differential pay for the same hours 
of work. 

E. OVERTIME 

( 1) Rotation Lists 

(a) There shall be three types of overtime rotation lists: generic overtime 
rotation lists, specialized overtime rotation lists, and, in the Highway 
Department, crew rotation lists. 

(b) Insofar as possible, and in the instances specified in this Subsection, 
overtime shall be assigned either from the generic overtime rotation 
lists or the specialized overtime rotation lists, depending upon the type 
of work for which overtime is to be assigned and npoh the category of 
overtime. In the Highway Department, the crew rotation list shall be 
nsed, when specified in this Section and to that extent possible, to 
determine the generic overtime rotation list or specialized overtime 
rotation list from which to assign overtime work. 

(c) Generic Overtime Rotation Lists: 

(i) With the exception of the Highway Department, every Town 
department and the Solid Waste Management Authority shall 
develop department-wide generic overtime rotation lists which, 
insofar as is possible, shall provide for the equal distribution of 
ove1time among employees in the department who share the 
same job titles. 

(ii) The Highway Department shall develop generic overtime 
rotation lists for each crew within each area which, insofar as is 
practicable, shall provide for the equal distribution of overtime 
among employees who share the same job titles within each 
crew. 

(d) Specialized Overtim~ Rotation Lists: 

(i) The Department of Community Services, the Department of 
Pnblic Safety, the Department of Parks and Recreation, and the 
Solid Waste Management Authority shall generate specialized 
overtime rotation lists which, to the extent possible, shall 
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provide for the equal distribution of overtime among select 
employees in these departments for the provision of the 
specialized services or the use of specialized equipment, all of 

which are specified in the table immediately below: 

DEPARTMENT SPECIALIZED 
OVERTIME 
ROTATION LISTS 

Community Services 0 Bus Drivers 

Parks • Desk Secmity 
• Non-Desk Secmity 

Parks and Recreation • Show Mobile Drivers 
• Pool Operators 

SWMA • Landfill 
• Heavy Equipment 
Operations 
• Scalehouse 
• Pump & Treat 
• Leachate and Gas 

(ii) The Highway Department shall generate specialized overtime 
rotation lists for each crew, sorted by seniority, which, to the 
extent practicable, shall provide for the equal distribution of 
overtime among select employees in these crews for the 
provision of the specialized services or the use of specialized 
equipment, all of which are specified in the table immediately 
below: 

HIGHWAY DEPARTMENT 
SPECIALIZED OVERTIME ROTATION LISTS 

• Striping 

• Paving 

• Operation of Grinder 

0 Operation of Cheny Picker 

0 Operation of Bulldozer 
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HIGHWAY DEPARTMENT 
SPECIALIZED OVERTIME ROTATION LISTS 
0 Mechanics 

• Masomy 

• Operation of Sweeper 

(iii) An employee's inclusion on any specialized overtime rotation 
list will be based upon the following criteria: the Nassau County 
Civil Service job description of the employee, the employee's 
licenses or certifications, and the determination of the 
department head that the employee can operate the specialized 
equipment or perform the specialized services. 

(iv) Ove1time assigned to perform the specialized services or operate 
the specialized equipment specified in this Section shall not be 
assigned from generic rotation lists which shall be administered 
separately. 

(e) Highway Department Crew Rotation List 

(i) The Highway Department shall generate a crew rotation list that 
consists of all Highway Department crews. This list shall be 
used, when necessary and insofar as is possible, to determine the 
crew from which to select a generic or specialized overtime 
rotation list, depending upon the nature of the work 

(ii) In the Highway Department, the assignment of overtime from 
generic or specialized overtime rotation lists shall begin with 
assignments from the lists for the crews in the geographic areas 
in which the overtime work is to be performed. If these lists are 
exhausted, overtime shall be assigned from the next crew on the 
crew rotation list. 

(f) Other Ove1time Issues 

(i) The Union is to be provided, in writing, with copies of the 
generic, specialized, and, in the case of the Highway 
Department, the crew rotation list. 

(ii) If an employee uses sick time or emergency personal time 
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during a particular pay period, the department head may 
withhold assigning any overtime to that employee during the pay 
period plus the following one, provided that the use of this time 
necessitated the assignment of scheduled or replacement 
overtime to another employee. 

(iii) Employees shall not lose their places on the rotation lists as a 
consequence of absences for vacation, compensatory time, or 
personal leave use. 

(iv) Employees shall not relinquish their position on overtime 
rotation lists unless they expressly decline the offer of an 
overtime assignment. 

(g) Snow, Ice and/or Emergency Overtime 

(i) In the Highway Department, such overtime shall be assigned by 
rotation list per yard. The Employer shall establish a list of non­
Highway Department employees eligible for such overtime, 
which list shall be smied by seniority and utilized in the event 
the Employer's needs are not met with Highway Department 
employees. If after resort to such list the Employer's staffing 
needs are still not met, the Employer may utilize part-time 
employees to fulfill its snow, ice and/or emergency staffing 
needs. 

(ii) A Highway Department employee who is called for snow, ice 
and/or emergency overtime and does not report may be subject 
to discipline. Disciplinary action can include suspension and/or 
increment denials as deemed appropriate by the Superintendent, 
in accordance with this Agreement. 

For purposes of this subsection only, non-Highway 
Depmiment employees who fail to report shall be treated as 
Highway Department employees. 

Any employee who is eligible to be included on the Highway 
Department and non-Highway Department rotation lists may 
provide the Highway Department with a preferred method 
of contact. The Highway Department will make good faith 
efforts to contact eligible employees by utilizing the preferred 
method of contact. Eligible employees shall be responsible 
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to update their preferred method of contact in the event that 
their contact information should change. 

(iii) Further, the Highway Department employee who is called for 
snow and/or emergency overtime and does not report shall 
remain at the top of the rotation list. 

(h) Parks Department Crew Rotation List 

(i) The Parks Department shall generate a crew rotation list, in 
consultation with the Union, that consists of all Parks 
Depmtment crews. This list shall be smied by senimity and 
used, when necessary and insofar as is possible, to detennine the 
crew from which to select a generic or specialized overtime 
rotation list, depending upon the nature of the work. 

(ii) In the Parks Department, the assigmnent of ovetiime from 
generic or specialized overtime rotation lists shall begin with 
assignments from the lists for the crews in the geographic areas 
in which the ovetiime work is to be perfonned. If these lists m·e 
exhausted, ovetiime shall be assigned from the next crew on the 
crew rotation list. 

(iii) The Parties agree to work in good faith and establish a procedure for 
a special events rotation list within one year of the ratification date of 
this agreement. 

(2) Types of Ovetiime - There shall be four categories of overtime: project 
completion overtime, replacement ovettime, emergency overtime, and 
scheduled overtime. 

(a) Project Completion Ovetiime: 

(i) Definition: Overtime assigned to permit employees to complete, 
or attempt to complete, a project on which they were working 
during their work day. 

(ii) Eligibility: Project completion overtime shall be offered, 
without regard to the restrictions of Subsection E first by the 
department head to the employees who are already in the field 
actively working on a particular project. Any additional 
employees needed to complete a project shall be assigned 
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ove1iime to the extent possible, from generic or applicable 
specialized overtime rotation lists, depending on the nature of 
the work. 

(b) Replacement Ove1iime: 

(i) Definition: Ove1iime assigned to cover some or all of the hours 
scheduled to be worked by an employee who did not report for 
duty. 

(ii) Eligibility: 

(a) If an employee gives two or more days' notice that he or 
she shall be absent from work on a particular day, then 
replacement overtime shall be assigned, to the extent 
possible, from the generic or specialized overtime 
rotation lists, depending on the task that the replacement 
employee will be required to perform. 

(b) If an employee gives fewer than two days notice that he 
or she shall be absent from work on a particular day, 
overtime shall be assigned at the discretion of the 
depmiment head, without regard to the restrictions of 
Subsection E. The department head, in his or her 
absolute discretion, may elect to assign such overtime by 
resorting to the rotation list. 

(c) Emergency Overtime: 

(i) Definition: Overtime assigned to stabilize or resolve an 
emergency situation, such as a snowstorm, downed trees, floods, 
etc. 

(ii) Eligibility: Emergency overtime shall be assigned at the 
discretion of the depmiment head, without regard to the 
restrictions of Subsection E. 

(iii) In an emergency call-in situation, any employee called in for 
overtime shall receive compensation for the actual time worked, 
or for three (3) hours (including travel time), whichever is 
greater. 
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(d) Scheduled Overtime: 

(i) Definition: Overtime scheduled in advance to undertake a 
specific project, such as sweeping or striping a parking lot on a 
weekend. 

(ii) Eligibility: Scheduled overtime shall be assigned, insofar as is 
possible, from the generic or specialized overtime rotation lists, 
depending on the nature of the work. 

F. EMPLOYER DISCRETION. 

Determining the need for overtime services and the nature ofthese services is solely at the discretion 
of the Employer. 

G. OVERTIME COMPENSATION. 

An employee called in for overtime will receive compensation for the actual time worked, or two 
(2) hours, whichever is greater. 

H. MEAL ALLOWANCE. 

Employees who work more than II hours continuously shall be paid $11.00 for meal allowance. 
Lunch breaks shall be included for the purposes of determining the number of hours worked 
continuously pursuant to this provision. 

I. EMERGENCY CALL-IN. 

All employees called in for an emergency shall be paid a minimum of three hours at time and one­
half, and there shall be no separate payment for travel to and/or from the reporting location. 

Section IV. Personal Leave, Vacation Time, Bereavement Leave. 

A. PERSONAL LEAVE. 

( 1) Each employee shall be entitled to five ( 5) days of personal leave per annum credited 
as of Janumyl of each year of this Agreement. Personal leave shall be for personal 
business, including religious observance, and shall be granted without charge against 
accumulated vacation. Three (3) days notice of the taking of such personal leave, or 
any part thereof, shall be given to the department head, except in cases of emergency. 
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In the event of-emergency, the employee shall request emergency personal leave in 
writing to the dcpa1tmenthead and shall specify the general nature of the emergency. 

(2) At the end of the calendar year, unused personal leave shall be treated as accumulated 
vacation leave, subject to the accumulation restrictions set forth herein. 

(3) The pmties agree that personal days credited to an employee as of Janua1y I of any 
given year are for an employee's use during the entire calendar year. For new 
employees hired after January I, or an employee that does not complete that calendar 
year in the employ of the Town for any reason, personal time shall be prorated. If an 
employee is dete1mined to have taken personal time in excess of that allowed for 
herein, the employer shall charge back for the excess time taken and shall deduct any 
amount owed to the employer from the employee's final paycheck. 

B. VACATIONS. 

( 1) All full-time, permanent employees are entitled to vacation time in accordance 
with the following schedules: 

(a) Employees hired prior to ratification of this Agreement: 

Length of Service 
as of January 1 

Less than one year 
At least one year 
At least two years 
At least three years 
At least four years 
At least five years 
At least six years 
At least seven years 
At least eight years 
At least ten years 
At least fifteen years 

Vacation Days 

13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 

(b) Employees hired after ratification of this Agreement: 

Length of Service 
as of January 1 
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Less than one year 
At least one year 
At least two years 
At least tln·ee years 
At least four years 
At least five years 
At least six years 
At least seven years 
At least eight years 
At least ten years 
At least fifteen years 

11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 

For the purposes of computing vacation time only, any employee who began full-time 
employment prior to July 1 of any year will be credited with a full year of employment 
for that year. 

(2) All vacations shall be taken within the calendar year except as provided in 
paragraph 3 hereof, and the number of eligible vacation days shall be 
detennined by the length of service with the employer or any other municipal 
employer who offers reciprocal recognition to Town employees, as above 
specified, completed as of January 1 of that year. 

(3) Vacation time provided may be accumulated and carried over by any officer 
or employee up to a maximum of eighty (80) days as of December 31. 

( 4) Scheduling of vacations, .including the continuity thereof, shall be at the 
discretion of the department head. At least once in each calendar year, each 
department head shall require all employees in the particular department to 
submit requests for vacation in writing. Vacation requests shall be approved 
or disapproved by the department head in writing. The Association recognizes 
the right of the Employer to prohibit vacations in certain departments during 
certain seasons or periods. If a department head notifies an employee that a 
previously-approved vacation may not be taken as approved, the employee, at 
his /her option, may request rescheduling .of that vacation within the same 
calendar year or may take that vacation as compensatory time in the next 
succeeding calendar year, notwithstanding any other provisions of this 
Agreement or past practices to the contrmy. 

C. BEREAVEMENT LEAVE. 
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All employees shall be entitled to three (3) days bereavement leave for a death in the immediate 
family at the time of death or memorial services. Immediate family shall be exclusively defined as 
a spouse, or domestic partner, child, step child, parent, step parent, sister, step sister, brother, step 
brother, grandparent, grandchild, mother-in-law, father-in-law, son-in-law, and daughter-in-law. All 
employees shall be entitled to one (1) day bereavement leave for the death of a brother-in-law, sister­
in-law, aunt, uncle, or spouse's grandparents at the time of such death or memorial service. Such 
time shall not be accumulated Jl'om year to year. The department head or persmmel department may 
request reasonable documentation to verify that the leave taken is covered by this section. 

D. APPROVAL OR DISAPPROVAL OF REQUESTED VACATION OR LEAVE. 

If an employee requ~sts vacation, compensatoty time, or Flag day pursuant to Section VII(D), in 
writing, the Department head or his/her designee must notify that employee, in writing, within three 
business days, if the vacation or compensatory time is accepted or rejected. Long range vacation 
requests made between J anumy 1 and March 1 do not have to be answered until three business days 
after March 1st. 

Section V. Sick Leave, Terminal Leave, and other Leave. 

A. SICK LEAVE. 

Each covered employee shall be eligible for sick leave as follows: 

(1) Each employee in the service of the Employer less than one (1) year shall be entitled 
to one-half (112) sick day leave for each biweekly pay period. 

(2) Each employee in the service of the Employer one ( 1) year or more shall be entitled 
to thirteen (13) days sick leave annually which may be accumulated for each 
additional completed year of service. At retirement or resignation, unless 
disciplinary charges are pending against the employee, the employee may sell back 
to the employer 10% of accumulated sick days between sixty-one (61) days and one 
hundred forty-nine (149) days, and 15% of all accumulated sick days in excess of 
(149). 

(3) Unused sick leave may be utilized as additional service credits for retirement 
purposes on a calendar-day basis up to a limit of One Hundred Sixty-Five ( 165) days, 
to the extent pennittcd by the applicable retirement system. 

( 4) Each department head may grant an employee, in addition to regular sick leave as 
above provided, such supplemental sick leave at one-half(l/2) pay as the department 
head, at his/her discretion, shall determine, not to exceed however, in total a 
supplemental period equal to two (2) pay-periods for each year of service heretofore 
or hereafter completed. The one-half(l/2) pay supplemental sick leave, as provided 
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for herein, shall not be granted until such employee shall have expended all regular 
sick leave, vacation, personal leave days, and other authorized leave. Any employee 
who qualifies for and is denied half pay by his/her Department Head can appeal that 
decision to the Supervisor. 

(5) The head of each department may, after four ( 4) consecutive working days, require 
that a Doctor's certificate or other verification of illness fi·om a Health Care 
Professional satisfactmy to such department head be presented for any absence to be 
allowed as sick leave. Sick leave may be used for medical, dental, or optical 
examination upon written proof of such examination being forwarded to the 
department head. 

In the event that an employee exhibits a noticeable pattem of sick leave use, the 
employee and the union shall be notified in writing of such pattern. Should the 
noticeable pattern continue after such notification, the employee will be placed on 
Time and Attendance Probation for a period of nine (9) months. 

Upon such probation, in each instance of sick leave use, the employee shall be 
required to provide employer with a Doctor's certificate or other satisfactory 
verification of illness from a Health Care Professional. The failure to provide such 
medical verification while on probation shall result in a 3 day suspension without pay 

.for a first offense; a 10 day suspension without pay for a second offense; a 15 day 
suspension without pay for a third offense. Each of the first three offenses shall start 
the nine (9) month probation period anew. 

For purposes of this clause, the phrase "noticeable pattern of sick leave use" shall 
mean the use of sick leave in a manner that demonstrates such consistency as to 
constitute a reliable and predictable course of action, without medical excuse. 

( 6) Any employee who has accumulated more than 13 sick days may utilize sick leave 
for the'illness of a family member living in the employee's household, provided that 
the employee provide a doctor's certificate or other verification from a Health Care 
Professional of the family member's illness satisfactmy to the department head. Use 
of such leave for the family member shall not be allowed whenever the employee's 
accumulated sick leave falls below 14 days. 

(7) Any full-time, pennanent employee in the employ of the Town for the whole 
calendar year who has not used any sick time during that year may sell to the Town, 
for cash, four (4) days ofhis/her accumulated sick time; an employee who used one 
(I) sick day may sell back tlu·ee (3) days; an employee who used two (2) sick days 
may sell back two (2) days; and an employee who used (3) sick days may sell back 
one (I) day. The Town will purchase said time from the employee at his/her regular 
hourly rate for the year in which it accmed. Said option must be exercised by an 
eligible employee by Janumy 31 of the year following his/her eligibility. 
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(8) The Town shall establish a voluntary sick leave banlc to be administered by a labor­
management committee, with the primary purpose of such bank being for a 
catastrophic situation or illness shortly before retirement. 

B. TERMINAL LEAVE. 

Any employee who dies or tCJminates service with the Employer for any reason, other than for cause 
prior to taking his/her vacation for the year in which such death or te1mination occurs, shall be 
entitled to vacation compensation for that year plus any accumulated vacation days which shall be 
paid to the employee, or, in the case of death, to the legal estate of the decedent in accordance with 
the appropriate law. Payment will be authorized and made upon the filing of(l) a certified copy of 
proof of death or (2) upon receipt of written notice of termination at least two (2) weeks prior to the 
effective date thereof. 

C. OTHER LEAVE. 

In addition to such other leave as may be provided herein, or as may be otherwise provided, any 
employee who is a duly authorized delegate or representative of a volunteer firefighters association 
or department, a veterans organization, or volunteer ambulance corp with the approval of the 
department head may, without loss of salary, attend conferences or conventions of such associations, 
departments, or organizations upon or with the written consent ofhis/her department head requested 
and obtained plior to such attendance; provided, however, that no more than eight (8) days per 
calendar year shall be used by bargaining unit members for such purposes effective J anumy 1, 2002. 
If the request is denied or is not answered within three business days, then the Employee can appeal 
to the Supervisor. The Supervisor's decision shall be binding and final. 

D. LEAVE FOR UNION DELEGATE/PRESIDENT. 

Elected Union Delegate or Unit President: Union conventions and conferences, up to 12 days per 
year to be granted at the discretion of the Supervisor. Prior to submitting any request to the 
Supervisor for leave to attend any Union convention, conference, or any other Union-related 
business, a unit member shall first seek and gain the approval of the Union's Unit President. 

E. NON-ACCRUAL. 

Vacation, sick, and personal leave do not accrue during absences when an employee is not on a 
regular pay status (i.e. during no-pay or half-pay leave.) 

F. LEAVE OF ABSENCE. 

Leave of Absences for just causes, and not otherwise covered in another provision of this Contract, 
may be granted at the discretion of the Department Head, and with approval of the Supervisor. 
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G. CHILD CARE LEAVE. 

Child Care Leave shall be provided with benefits but without pay to Employees for parenthood leave 
for up to one year which includes any accrued leave entitlements. Utilization must commence within 
one hundred and twenty (120) calendar days ofthe birth of a child parented by the Employee, or one 
hundred and twenty (120) calendar days of the adoption by an employee of a child less than 5 years 
of age. The employee shall not suffer the loss of seniority or increments during this peliod. No more 
than one marital spouse may be on child care leave at any one time. An employee shall have 
completed one full year of actual completed service to be eligible for such leave. Child Care Leave 
runs concurrently with FMLA leave. 

H. WRYDUTY. 

( 1) Jmy Duty shall be paid on the basis of the Employee's regular shift of work, however, 
employee must turn over all payments received for suchjmy service to the Town. 

(2) The Town shall, at the request of the Employee, alter an Employee's work schedule 
so that it will coincide with his/her jury duty obligations. 

(3) For the purposes of this section, there shall be no obligation on the part of the 
Department Head to grant authorized absences for jmy duty unless official 
notification is presented by the requesting employee at least two (2) weeks prior to 
reporting for ordered jmy duty. 

I. MILITARY LEAVE. 

Employees shall have the benefits and protections afforded them under applicable State and federal 
laws in relationship to leave for militruy duty. 

J. EMERGENCY RELEASE. 

(I) In the event of adverse weather conditions that impair the use of available 
transpmiation facilities, or for other extraordinruy circumstances, the Supervisor or 
his/her designated representative may at his/her discretion direct an Employee or 
group of Employees either not to report to work, or to leave work. The Employee(s) 
so directed shall be deemed absent with pay and shall not be charged for any time and 
leave credits due to such excused absence. When a Supervisor has dictated such 
release from work, the Union President or his/her designated representative shall be 
notified. 
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(2) Any Employee who is required to remain at work after the Supervisor or his 
designated representative has dictated that extraordinary circumstances exist for that 
particular geographic area, or location within the Town of North Hempstead, shall 
receive equivalent compensatory time off at straight time, hour for hour, as the 
Employee who was sent home or directed not to work. This provision does not apply 
to any Employee( s) during a period that they are receiving overtime. 

(3) No employee who was previously scheduled off for vacation or reported sick, 
personal, etc. will be entitled to the additional time off provided by this section. 

K. CRIME VICTIMS. 

A victim of a crime who is subpoenaed to testify will be allowed necessary time off with pay. 

L. TOWN BUSINESS. 

(1) Employees who attend court on Town business, which action is not brought by such employee, 
shall be paid on the basis of the Employee's regular shift of work. 

(2) The Employer and Union agree to implement a pilot program to allow Employees a mechanism 
to challenge traffic related summonses, tickets or notices of violation, which were issued in the 
course of the Employee's operation or control of a Town vehicle. 

The pilot program is intended to be temporary and shall commence upon final ratification of this 
Collective Bargaining Agreement and shall automatically te1minate twelve (12) months thereafter, 
unless otherwise agreed to in writing by the parties. 

An Employee who receives a summons, ticket or notice of violation for any parking violation or 
h·affic infraction, including a red light camera ticket, which is related to the Employee's operation 
or control of a Town vehicle, may plead guilty and pay the fine and any additional fees or costs 
associated therewith, or request a hearing to challenge the validity of the alleged violation. If an 
Employee chooses to challenge the validity of the alleged violation, the Employee shall be paid, at 
straight time, for the time spent in court, but only if the summons, ticket or violation results in a 
dismissal. If the Employee is unsuccessful in his/her challenge, then the Employee must use 
accruals, in full day increments, for each day the Employee appears in court. If the Employee pleads 
guilty or is found guilty after a hearing, then the Employee must pay the fine and any additional fees 
or costs. 

The Town Attorney's office will notify the Employee of its receipt of a summons, ticket or similar 
notice of violation, in writing by personal delivery at work, by work email or via regular mail at the 
Employee's address on file in the Human Resources Deparhnent. The Employee shall have three 
(3) business days to respond to the Town Attorney's office and advise whether the Employee wants 
to challenge the validity of the alleged violation. If the Employee fails to respond within this time 
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frame, the Town Attorney shall be authorized to pay the summons, ticket or notice of violation and 
seck restitution fi·om the Employee. 

M. EVALUATION. 

If the Town asks an employee to submit to a mental evaluation, the cost of the evaluation shall be 
paid by the Town. 

Section VI. Retirement Benefits. 

A. ACCUMULATED LEAVE TIME. 

Any employee who is eligible to retire may request and obtain his/her accumulated leave time totals 
fi·om the employer. Upon request, the Employer will advise the employee of the specific benefits 
that the employer provides upon retirement. 

B. RETIREMENT PLAN. 

The Employer shall continue to provide for the career retirement plan currently provided by the 
Employer, such retirement plans being authorized pursuant to Section 75-i of the Retirement and 
Social Security Law, as amended, and also the following benefits: 

( 1) Section 60-b and Section 360-b relating to Death Benefits; 

(2) Section 41-j and Section 34-j relating to Unused Sick Leave; 

(3) Section 41-k and Section341-k relating to World War II Military Service; 

(4) Section 43 and 343 relating to the transfer of benefits fi·om other authorized 
retirement systems; 

(5) Section 80-a tlu·ough 450 relating to employees who join or rejoin the New York 
State Employees' Retirement System after July 1, 1973; 

(6) Chapter 890 of New York Article 14 of the Retirement and Social Security Law 
entitled Coordinated-Escalator Retirement Plan (CO-ESC). 

C. DEATH BENEFIT. 

(1) If a covered Employee of the Town dies after fifteen (15) years of service to the 
Town, the Town shall provide to his/her estate a death benefit equal to ten (10%) 
percent of the cash value of the employee's accumulated sick time. If a covered 
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employee of the Town dies after twenty (20) years of service to the Town, the Town 
shall provide to his/her estate a death benefit equal to fifteen ( 15%) percent of the 
cash value of the employee's accumulated sick time. 

(2) This death benefit shall not apply to retired Town employees or employees who die 
while on unpaid leave. 

D. OTHER BENEFITS. 
Also see Appendix A. 

Section VII. Holidays and Work Performed on Legal Holidays. 

A. PAID HOLIDAYS. 

All covered employees shall be entitled to the following paid holidays: 

New Year's Day 
Martin Luther King's Birthday 
Lincoln's Birthday 
Washington's Birthday 
Memorial Day 
Independence Day 
Labor Day 
Columbus Day 
Election Day 
Veteran's Day 
Thanksgiving Day 
Christmas Day 

The date for observation of these holidays shall be specified in the General Construction Law, 
Section 24. 

B. COMPUTATION OF HOLIDAY PAY. 

Holiday pay for employees who work on a holiday shall be computed as follows: 

(I) Up to 8 hours- In addition to the paid holiday, time and one half plus one hour 
compensatory time for each hour worked. 

(2) After 8 hours - 2 Y2 times for each hour in pay or compensatory time for each hour 
worked. 

Holiday is defined as 12:00 midnight to II :59 p.m. "Special Holidays" are not included. 
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C. SPECIAL I-IOLIDA Y. 

In addition to the existing holidays there shall be a special holiday on the Friday after Thanksgiving. 
Any employee who is required to work on this day will be paid at their regular rate of pay and in 
addition thereto will receive compensatory time at the rate of one and one-half(ll/2) times for each 
hour worked. This shall be the exclusive form of payment for this special holiday and staffing 
requirement shall be at the discretion of the department head. 

D. FLAGDAY 

Flag Day shall be a special floating holiday to be taken at the employee's option before December 
31 of each year. There shall be no holiday pay for working Flag Day itself. Flag Day may not be 
taken nor shall it accrue as a holiday before June 14 of each year. Compensation shall be at the 
normal one (1) day rate. 

E. GOOD FRIDAY/RELIGIOUS HOLIDAY. 

There shall be an additional special holiday which atthe Employees' option shall be four hours either 
on Good Friday or one of the other religious holidays following. There will not be any additional 
compensation for working these days other than overtime or differential pay. If an employee chooses 
not to or cannot take this four (4) hour holiday, because of Department Head discretion, then the 
Employee may take another four ( 4) hours at some other time. This can be opted for after Good 
Friday until the end of the year. 

F. CHRISTMAS/NEW YEAR'S DAY. 

Any Employee who has to work a regular shift on Christmas Day or New Year's Day when it falls 
on a weekend must also be offered the right to work the Cluistmas Day or New Year's Day 
(construction) holiday. 

Section VIII. Compensation. 

A. SALARY SCHEDULES 

(1) For 2017, employees shall receive a 1.5% bonus on the graded salary chart. The 
bonus shall be calculated based upon the employee's salary as of January 1, 
2017. The bonus shall be paid on December 8, 2017 to those employees who 
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are on the Town's payroll as of the date of the contract ratification. Employees 
who separate from service after the date of contract ratification but prior to 
December 8, 2017 shall receive the bonus upon separation. The bonus shall 
be a one-time payment that will not be added to the Employee's base pay on the 
graded salary chart. 

(2) All employees shall receive a basic compensation as established by a 2018 Salary 
Schedule that shall be computed by increasing each step on the 2017 Salary Schedule 
by 1.75%, retroactive to the first pay period of2018. 

(3) For 2019, employees shall receive a 1.5% bonus on the graded salary chart. The 
bonus shall be calculated based upon the employee's salary as of Janumy 1,. 2019. 
The bonus shall be paid on the first payday in December 2019. Employees who 
separate from service prior to the first payday in December of20 19 shall receive the 
bonus upon separation. The bonus shall be a one-time payment that will not be 
added to the Employee's base pay on the graded salary chart. 

( 4) All employees shall receive a basic compensation as established by a 2020 
Salary Schedule that shall be computed by increasing each step on the 2019 
Salary Schedule by 1. 75%, retroactive to the first pay period of 2020. 

(5) All employees shall receive a basic compensation as established by a 2021 
Salmy Schedule that shall be computed by increasing each step on the 2020 
Salmy Schedule by 2%, retroactive to the first pay period of 2021. 

(6) All employees shall receive a basic compensation as established by a 2022 
Salary Schedule that shall be computed by increasing each step on the 2021 
Salary Schedule by 2%, retroactive to the first pay period of 2022. 

(7) The lag payroll instituted in the 2012-2016 CBA shall remain in effect. When 
employees leave Town service, their final salary check shall be issued at the 
end of the payroll period next following the payroll period in which their 
service discontinued. This final salmy check shall be paid at the employee's 
then current salary. 

(8) Salmy shall be paid in 26 installments. 

B. STEPS AND HALF STEPS. 

The step schedule shall include half steps, which may be used by the Town at its own discretion, 
either in connection with a change in grade of an Employee or as part of a mmit increase for an 
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Employee. No Employee shall be entitled to receive in any single year more than one and one-half 
steps beyond his or her ordinary step increment. 

Cunent employees shall be subject to the salary schedules am1exed hereto as Appendix B. 

Employees commencing service on or after January 1, 2005 shall be subject to the salary schedules 
annexed hereto as Appendix C. 

C. DENIAL/DISAPPROVAL OF ANNUAL INCREMENTS. 

(I) All annual increments heretofore negotiated and contained in the graded salary plan 
shall be granted and paid in the regular manner and procedure except where the 
department head of the department in which an Employee is employed disapproves 
the granting of such increment due to anyreasonab1e work related cause such as work 
performance or attendance. Such notice of disapproval shall be in writing, setting 
forth the reasons for the disapproval, and a copy of such notice shall be served 
personally or by certified or registered mail on the Employee (at the address which 
is on file in the Human Resources Department), the Town Board, and the 
Association, before November 1 (certified or registered mail is considered served on 
the day mailed) of the year preceding the affected increment. 

(2) A review shall be conducted by the Labor-Management Committee as to each 
employee for whom an increment has been disapproved on or before November 30. 
Thereafter, Management shall issue a decision by December 31 and failure to do so 
shall cause the increment to be granted to the affected Employee(s). 

Section IX. Mileage Allowance. 

Employees who have been authorized by their Depattment Head to utilize personal vehicles on Town 
business shall be reimbursed at the rate per mile for such use in conformity with Federal IRS 
guidelines. Reimbursement shall be upon approval and certification, in writing, of the Department 
Head and the Comptroller. 

Section X. Grievance Procedure. 

A. DEFINITION. 

A grievance is a dispute or difference of opinion raised by an employee or by a group of employees 
(with respect to a single common issue) covered by this Agreement against the Department 
involving, in the opinion of the Employee(s), the meaning, interpretation or application of the 
express provisions of this Agreement. 
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Additionally, each pemmncnt employee covered under the recognition provisions of this Agreement 
shall be entitled to the procedure and benefits set forth in Section 75 of the Civil Service Law, in 
effect on the date of execution of this Agreement, except as modified and altered by this Agreement. 
The procedure established within this Section shall be the exclusive disciplinary procedure for an 
Employee who may be subjected to reprimands and other forms of discipline canying penalties of 
up to and including five days suspension. Should any sentence or clause of Section 7 5 be read as 
contradictmy to this Agreement, the provisions of this Agreement shall at all times supersede the 
sentence or clause in question. 

Employees subjected to discipline carrying a penalty of up to five days suspension shall be required 
to work for the length of the penalty, unless otherwise indicated herein. In the event that the 
employee has sufficient leave accruals available at the time the penalty is imposed by his/her 
depmtment head or superior, then that penalty shall be assessed by charging the employee an amount 
of vacation days, personal days, or compensatory accruals, in that order, equal to the length of the 
penalty. Said penalty shall be assessed either after the time for filing a grievance of such discipline 
and penalty shall have passed, or upon the conclusion of Step 3 of the process delineated below if 
any portion of such discipline and penalty is sustained. 

Employees without adequate vacation, personal leave, or compensatory accruals, in that order, at the 
time that the penalty is imposed by his/her department head or superior, or employees whose actions 
are dete1mined by his/her department head or superior to have constituted a disruption to the 
workplace, shall be suspended immediately for the period of their penalty on no-pay status. 

For purposes of this section, "disruption to the workplace" shall mean actions including and in the 
nature of refusal to perform work assigmnents; verbal or physical hostility to coworkers or 
supervisors; insubordinate conduct; unauthorized use of Town equipment or mate1ials, or actions 
which would constitute a crime if proven in a court of competent jurisdiction. 

B. GRIEVANCE PROCESS. 

Except as modified by Section XXI, a grievance shall be processed as follows: 

Step 1. An employee who feels that he/she has been aggrieved shall present his/her 
grievance in writing to the employee's Department Head and the Town Attomey 
within ten business (I 0) days of the occunence of the alleged grievance. The 
President of the Union may file group grievances ifviolation(s) involve(s) or could 
involve a group of Employees. The Department Head shall consider the matter and, 
within seven (7) business days thereafter, make a dete1mination and advise the 
employee of the decision. If the department head does not act within seven (7) 
business days, the grievance shall be deemed denied. 
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Step 2. 

Step 3. 

If the grievance is not satisfactorily adjusted at Step 1, an employee or the employee's 
Union representative may present the matter to the Labor Management Committee, 
within seven (7) business days after the decision provided at Step 2, by filing a 
written notice of the specified grievance with the Town Attorney. 

The Labor Management Committee shall then have sixty ( 60) calendar days to make 
a written determination and advise the Employee and Department Head. In the event 
no written determination is :rendered within that time frame, the grievance shall be 
deemed denied. 

If the Employee :remains aggrieved after Step 2, he/she may appeal to the Town 
Supervisor within five ( 5) business days after notification of the decision reached at 
Step 2, or if no written determination is rendered, within seventy-five (7 5) calendar 
days of placing the grievance into Step 2. Such appeal shall be made in writing and 
shall be delivered to the Office of the Town Supetvisor and the Office of the Town 
Attomey. 

The Town Supervisor will respond to a grievance within ten ( 1 0) business days of its 
submission to Step 3. In the absence of a written detetmination from the Supervisor 
within such time period, the grievance shall be deemed denied. 

For the purpose of this Grievance Procedure: 

(a) The parties agree that each shall exercise its best efforts to ensure the prompt 
scheduling and disposition of contract grievances; 

(b) Failure by the Town, at any step of the procedure provided herein, to 
communicate a decision on a grievance within the specified time limits shall petmit 
the employee to proceed to the next step; 

(c) Failure by the employee or Union at any step of this procedure to appeal a 
grievance to the next step within the specified time limits shall be deemed to be a 
waiver of the right to appeal to the next step; 

(d) Neither the Union nor the grievant will initiate any action in any court which is 
related to any matter which is within the definition of a grievance under this 
Agreement, until and unless such grievance has timely proceeded through each step 
hereinabove set forth, and has been fully determined at Step 3. 

(e) Conferences and hearings held under the procedure provided herein shall be 
conducted at times and places which will afford a fair and reasonable opportunity for 
all persons entitled to be present at such conferences or hearings. When such 
conferences or hearings are held during working hours, all individuals necessary for 
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the conferences or hearings will be excused without loss of pay for the purpose of 
attending such conferences or hearings. 

C. EXCLUSNE MEANS OF RESOLVING GRIEVANCE 

The grievance procedures established herein shall be the exclusive means by which a grievance shall 
be resolved. 

D. PRECEDENT/AWARD OF DAMAGES 

Neither the settlement nor resolution of any grievance be considered as precedent, nor shall damages 
be awarded in any instance. 

E. TIME LIMITS. 

The time limits in any stage of the grievance procedure may be extended by mutual written 
agreement. 

F. BYPASS OF STEPS. 

Any step of the grievance procedure may be bypassed by mutual written agreement. 

Section XI. Labor-Management Committee. 

A. ESTABLISHMENT OF COMMITTEE. 

There shall be established for the dmation of this Agreement a Labor-Management Committee, to 
be comprised of fom ( 4) members; two (2) from CSEA, Nmth Hempstead Unit and two (2) from 
Management. The two (2) representatives of the CSEA shall be appointed by and serve at the 
pleasure of the President of the North Hempstead Unit of the CSEA; two (2) representatives of 
Management shall be appointed by and serve at the pleasure of the Supervisor ofthe Town of North 
Hempstead. 

B. REVIEW OF STEP 2 GRIEVANCES. 

The Labor-Management Committee shall review all Step 2 Grievances. 
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C. FUNCTION AS A FORUM. 

The Labor-Management Committee shall be a forum for the exchange of suggestions relating to 
labor matters of mutual concern and interest. The Committee may be viewed as a mechanism 
designed to ensure optimal relations between the CSEA and Town Management, thereby anticipating 
and avoiding prospective disputes. 

D. MEETINGS. 

The Labor-Management Committee will meet in Town Hall approximately once per month and as 
needed to review Step 2 Grievances. 

E. COMPENSATION. 

The Labor-Management Committee members will serve without additional compensation. 

F. DETERMINATION. 

DetCJminations shall be made by the Labor-Management Committee acting by a majority of its 
members. A tie vote within the context of a grievance shall be deemed a denial. 

G. PROCEDURES/HEARINGS/INVESTIGATIONS. 

The Labor-Management Committee may agree to recommend procedures to carry out the provisions 
of this Agreement and may, in the course of its duties, hold hearings, conduct investigations, and 
examine records which are not required by law to be kept confidential. 

Section XII. Disciplinary Procedure. 

A. CNILSERVICELAW. 

Each permanent employee covered under the recognition provisions of this Agreement, shall be 
entitled to the procedure and benefits set forth in Section 75 of the Civil Service Law, in effect on 
the date of execution of this Agreement, except as modified and altered by this Agreement. The 
procedure established herein shall be the exclusive disciplinary procedure for an Employee who may 
be subjected to disciplinary charges, excepting those disciplinmy charges and procedures identified 
in Section X, which charges and procedures shall be exclusively govemed by the terms of Section 
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X. Should any sentence or clause of Section 75 be read as contradictory to this Agreement, the 
provisions of this Agreement shall at all times supersede the sentence or clause in question. 

B. MATTERS SUBJECT TO DISCIPLINE. 

The Employer may discipline an Employee for incompetency and/or misconduct. 

C. PROCEDURE. 

Except as modified by Section XXI, the following disciplinary procedme shall be followed: 

(1) Notice of Discipline and Charges. An employee who is entitled to the protections of 

this section shall, within five (5) business days of the imposition of a penalty, be 
served with written notice of the discipline and charges of incompetence and/or 
misconduct either in person or by certified mail, return receipt requested, to the 
employee's cunent address as it appears on the Town's personnel records. Service 
shall be complete upon mailing or personal delivCJy, whichever method is chosen. 
If the employee wishes to contest said discipline, the employee must proceed in 
accordance with the Disciplinary Review Procedure set forth in this section. 

(2) Disciplinary penalties may consist of and shall be limited to one or more of the 
following actions: reprimand; counseling memo; relocation of workplace; fine not 
to exceed one hundred dollars ($100); demotion in title, grade or step; loss of 
accumulated and/or future personal, sick, vacation and/or overtime; suspension 
without pay; and dismissal from Town service. 

Pending the hearing and detetmination of charges of incompetency or misconduct, 
the Employee against whom such charges have been preferred may be subject to one 
or more of the penalties enumerated herein. However, when any step in the 
disciplinary procedure has been delayed at the request of an Employee or his/her 
representative, the Employer shall in no instance have any liability for the number of 
work days for which the Employee sustained disciplinary penalties during the delay. 

If such employee is found guilty of the charges, the penalty or punishment shall 
consist ofthose actions enumerated herein. If such employee is acquitted, he/she shall 
be restored to his/her position and provided all the pay and benefits he/she would 
have received had he/she not been charged. 

(3) A discharge, or a suspension without pay in excess ofthitty (30) days, shall entitle 
the Union to proceed directly to Step 2 of the Disciplinary Review Procedme for 
expedited arbitration. 
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( 4) No discipline may be imposed more than eighteen (18) months after snch occmTence 
nnless said incompetence or misconduct would, if proved in a court of competent 
jurisdiction, constitute a crime. 

( 5) Compliance with all deadlines set forth within this disciplinary review procedure is 
a condition precedent to arbitration. Deadlines may be modified with the written 
consent of both parties. 

( 6) Disciplinmy Review Procedure 

Step 1. 

Step 2. 

Within ten (I 0) business days after the imposition of disciplinary 
action or service of notice of discipline and charges, whichever is first, 
an employee who objects to the disciplinary action which was imposed 
shall present the employee's objection in writing to the Deputy 
Supervisor and Town Attomey by filing with each a written notice of 
the specified objection. Within fifteen (15) business days of such 
presentation, the Deputy Supervisor or Town Attorney shall make a 
written determination and provide copies of the decision to the 
employee and the Union. 

Within ten (10) business days after (a) notification of the decision 
reached at Step 1; or (b) discharge; or (c) suspension without pay in 
excess of thirty (30) days; only the Union may proceed to Disciplinmy 
Arbitration by wlitten notification of its intent to proceed delivered to 
both the Deputy Supervisor and Town Attorney. Within thirty (30) 
business days after (a ),(b) or ( c) above, the Union must file an 
arbitration demand with the American Arbitration Association 
("AAA"), in accordance with the rules and requirements of AAA as 
they relate to Labor Arbitration. The Union's failure to file an 
arbitration demand with AAA within such time limitation shall be 
deemed a withdrawal of its intent to proceed to arbitration. 
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D. DISCIPLINARY ARBITRATION. 

3 

(1) Arbitrators shall be selected from the American Arbitration Association's list with 
appointment, and in accordance with the AAA mles relating to voluntaty Labor Arbitration. 
3 The Town and the Union shall each pay the Ameli can Arbitration Association the requisite 
fee for the provision of such list. 

(2) The parties shall share equally in the expense of the arbitrator. If, however, after filing a 
demand for arbih·ation with AAA it is determined that the Union failed to comply with a 
condition precedentto arbitration, the Union shall be responsible for payment of the full AAA 
administrative fee. 

The arbitrator shall have no authority to add to, subtract from, modify or change in any way 
the provisions of this Agreement or any expressly wtitten amendment or supplement thereto, 
or to extend its duration, unless the parties have expressly agreed, in writing, to give the 
arbitrator specific authority to do so, or to make an Award which has this effect. It is 
understood that a disciplinary proceeding commenced during the term of this Agreement or 
after its expiration date, but prior to execution of a new agreement, may be processed after the 
stated expiration date as if the Agreement was still in effect. The Award of the Arbitrator so 
made shall be final and binding on the parties. 

For the purposes of this Disciplinary Arbitration Procedure: 

(a) The parties agree that each shall exercise its best efforts to ensure the prompt 
scheduling and disposition of disciplinary arbitration. 

(b) Failure by the Town, at any Step of the procednre provided herein, to communicate 
a decision within the specified time limits shall pennit the employee or the Union, 
whichever is applicable, to proceed to the next Step. 

List with Appointment 

Parties can contact the AAA and request one list of no more than fifteen names. Within 

48 hours of receipt of the joint request the AAA will submit a list with a return date of ten days, 
for review and appointment of the arbitrator based on the parties' mutual selection. The AAA will 
notify the parties of the selection of the arbitrator. The administrative fee for list with 
appointment is $ 100 per party or as otherwise provided on www.adr.org. 
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(c) Failure by the employee or Union at any Step of this procedure to proceed to the next 
Step within the specified time limits shall be deemed to be a waiver of the right to 
proceed to the next step. 

(d) Judicial Review of Disciplinmy arbitration proceedings under this section shall be 
exclusively limited to procedures available under C.P.L.R., Article 75. 

(e) Neither the Union nor the Town shall be permitted more than two (2) adjournments 
of any arbitration case. No adjoumment shall be for more than ten (1 0) business days, 
subject to arbitrator availability. Default will be granted against the party requesting 
more than two (2) adjoumments. The party requesting the adjournment shall be 
responsible for any arbitrator adjournment fees attributable thereto. 

(1) The arbitrator shall only decide whether misconduct or incompetence existed, and if 
so, whether the penalty imposed violates the Pel! standard. 

(g) Arbitrations shall be conducted pursuant to the voluntary labor arbitration rules of the 
American Arbitration Association. 

Those selected as arbitrators under this Agreement, shall receive their requisite fees, to be 
borne equally by the parties. 

The arbitrator selected shall be notified immediately and must hold the hearing and render the 
binding decision as soon as reasonably practicable after the close of the hearing and the 
arbitrator's receipt of written arguments. 

Section XIII. No Strikes. 

During the term of this Agreement, there shall be no strikes, slowdowns, or lockouts, or any other 
concerted work stoppage or slowdown. 

Section XIV. Past Practices Clause. 

With respect to matters not covered by this Agreement, the employer will not seek to diminish or 
impair during the te1m of this Agreement any term and condition of employment provided by law, 
rule or regulation for employees without prior notice to CSEA; and, when appropriate, without 
negotiations with CSEA; provided, however, that this Agreement shall be construed consistently with 
the fi·ee exercise of rights reserved by the employer by Section XV ofthis Agreement. 
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Section XV. Town Affairs. 

The provision of this Agreement shall be expressly limited to the benefits and other conditions of 
employment of the Employees and shall not be construed to restrain or limit the Employer in the full 
and absolute management of its affairs. It is understood and agreed that the Employer has the 
exclusive right to manage its affairs, to direct and control its operations, and independently to make, 
cany out, and execute all plans and decisions which it deems necessary, in its judgment, for its 
welfare, advancement, or best interests of its constituency. Such management prerogatives shall 
include, but not be limited to, the following rights: 

( 1) to select, hire, promote, transfer, assign, discharge, discipline, or lay off employees, 
or discontinue their positions, subject, however, to the Disciplinmy Procedure set forth 
in Section Xll of this Agreement; 

(2) to make rules and regulations governing conduct, appearance, and safety of 
Employees; 

(3) to maintain discipline and efficiency of Employees; 

(4) to determine schedule of work, including ovettime; 

( 5) to contract for performance of any of its services and increase or decrease the scope 
thereof; 

( 6) to install or remove equipment; 

(7) to establish and maintain all other work rules and necessmy and reasonable operating 
rules and regulations. 

Section XVI. Miscellaneous. 

A. EMPLOYEE SENIORITY/LAY-OFFS AND REHIRING. 

(1) Lay-Off and Re-Hiring Procedures: 

(a) In the event lay-offs occur the Town agrees to conduct this action according 
to Civil Service Law Sec. 80a and Regulations, by seniority fl·om time of 
employment, and will apply this procedure to non-competitive and labor class 

-33-



employees by title; notwithstanding that such section applies only to the non­
competitive class employees in State service. 

(b) Competitive employees will continue to be governed by Civil Service Law 
Sec. 80 and shall have re-hiring rights for forty-eight ( 48) months. If any 
covered Employee is laid off, there must be a minimum of a two week notice. 
Registered or certified mail notification is considered delivered on the day 
such certification or registration was mailed. In addition, any laid off 
Employee will receive an additional month of benefits from the month of 
termination. 

(c) Persons in Non-Competitive and Labor class, who have been laid off shall be 
rehired in accordance with the plan set forth in Section 81 ofthe Civil Service 
Law, notwithstanding that such section does not apply to them as matter of 
law, and further provided that the re-hiring rights under this section shall 
expire twelve (12) months after the lay-offs. 

(d) The Town agrees that prior to lay-offs of any employee for economic or 
reorganization reasons covered by this Agreement, employer will discuss same 
with the Union. Lay-offs, however, are to continue at the sole discretion of the 
Town. Unless expressly limited by the agreement, this provision shall not be 
deemed to affect any inherent managerial right of the Town. 

(2) Seniority: 

(a) Seniority will be based on the original date of employment with the Town for 
all Employees, unless othe1wise required by law. 

(b) Ability, adaptability and seniority shall prevail insofar as practicable and 
consistent with the needs of the Department including: 

(i) promotions in labor and non-competitive jobs; 

(ii) job assignments; 

(iii) transfers within a Department regarding proximity of job; 

(iv) vacancies within the Department. 

(3) Seniority shall prevail in the choice of vacations wherever practicable and consistent 
with the needs of the Department. This shall not be constmed as superseding or 
amending the Civil Service Law, nor the mles, regulations or detenninations of the 
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Nassau County Civil Service Commission. 

( 4) A covered Employee who is moved from any Town Department or position to any 
other Town Department or position, covered by this Agreement, shall be deemed to 
have an initial employment date as of the date ofhis/her original date of employment. 

( 5) An Employee who has a break in service ofless than one year, except as othe1wise 
provided by law, shall be deemed to have an initial employment date as of the original 
date of employment. 

B. HEALTH AND SAFETY. 

(I) The employer agrees to endeavor to provide safety standards for the protection of 
employees' well-being, commensurate within this context, to provide and maintain 
safe and healthful working conditions and to initiate and maintain operating practices 
that will safeguard employees. 

(2) Safety shoes, and replacements as needed, are to be provided to employees who 
require them to safely perform their work assigmnents. An employee whose medical 
needs require special safety shoes must provide acceptable medical verification of 
such need. If the employer is unable to supply special safety shoes upon presentation 
of such ve1ification, it will reimburse the employee for the cost of the shoes, limited 
to the maximum amount it is paying for other employee's safety shoes in that 
Department, according to the established bid. To obtain reimbursement, the employee 
must submit a paid receipt to the Human Resources Department and the shoes must 
meet OSHA standards. 

(3) Workers Compensation rules and regulations and policies defmed. 

(a) Job related incidents/accidents which involve an Employee must be reported. 
If an Employee is injured or reports an injury, regardless of the circumstances, 
a report must be filed by the Employer on a C-2(F) fmm within ten days. 

(b) In case of injury to an Employee covered by this agreement for which 
Workers' Compensation benefits are paid, a copy of the decision of the 
Workers' Compensation Board shall be sent to the Human Resources 
Department and the Department Head. When the Town receives a credit for 
either a pro-rata or full amount of the compensation paid to the Employee, or 
former Employee, covering such Employee's period of disability, the 
Employee or former Employee shall be recredited with leave in employment 
date as of the date of his/her original date of employment. 
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(c) No cash benefits are paid for the first seven days of disability. Benefits are 
payable once the disability extends beyond fonrteen days. In that event, the 
worker may be due benefits from the first day of the injnry. 

(d) When an Employee loses time fl·om work as a result of a job related injmy, 
said Employee must be advised by his foreman or supervisor that he has the 
option of either being paid the unifotm Workers' compensation rate or using 
accrued sick and/or vacation days. This decision rests solely with the 
Employee and the Human Resources Department should be notified of the 
choice. 

(e) Any Employee who is both away fl·om work and is receiving any Workers' 
Compensation benefits by virtue of employment with the Town shall receive 
paid coverage under the health, dental and optical plans currently in effect 
provided however that such health, dental and optical benefits shall be 
maintained for only one (1) year after the Workers' Compensation benefits 
commenced. Such health, dental and optical benefits shall be at Town 
expense and on behalf of the Employee and his family. No duplication of such 
benefits shall occur. 

(f) Employees on Workers' Compensation for a period up to and including one 
(1) year from the time compensation benefits commenced shall not suffer any 
loss of seniority for the pnrposes of lay-offs or pnrposes of increments. 

(g) When an employee is required to take time off for a Workers' Compensation 
case during his/her notmal workday (shift), such Employee shall be granted 
excused leave without loss of time or pay for travel, examination and hearing 
time only, provided documentation is previously submitted. 

(4) Drug Testing 

All employees possessing a Commercial Driver's License ("CDL") or a Commercial 
Leamer's Pe1mit, and all employees holding the titles of Automotive Mechanic, 
Automotive Servicer, Automotive Lead Mechanic, Automotive Mechanic Aide, and 
Maintenance Welder, shall be subject to random drug and alcohol testing in 
accordance with the requirements of federal law. 

In the event of a positive test, the following disciplinmy procednre shall apply: 

First offense: 15 day suspension. At least five days of the suspension shall be without 
pay, and an employee may usc up to ten days of accmed vacation or personal leave (if 
available) dnring the suspension. 
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Second offense: 30 day suspension without pay. An employee may not usc accrued 
leave time. 

Third offense: Termination. 

An employee with a previous offense shall have his offense level dropped by one upon 
the completion often (10) years of negative drug tests. 

An employee who possesses a CDL and obtains a positive test result for drugs and/or 
alcohol, shall not be permitted to retum to duty until: 

(1) The employee undergoes an evaluation by a Substance Abuse Professional (SAP); 
and 

(2) The employee completes any education, counseling and/or treatment prescribed 
by the SAP; and 

(3) The employee provides a negative test result for drugs if the employee had tested 
positive for drugs, or a breath alcohol level of less than 0.02 if the employee had 
tested positive for alcohol. 

Non-CDL holders who have tested positive on a reasonable suspicion drug test shall 
be subjected to the same disciplinary procedure for CDL holders, as set forth above. 

An employee who does not possess a CDL and obtains a positive test result for dtugs 
on a reasonable suspicion drug test shall not be pe1mittcd to return to duty unless and 
until they fumish their Department Head and the Department of Human Resources 
with a retum to duty letter from a New York State licensed physician stating that the 
employee has submitted to a subsequent drug test (after the reasonable suspicion test) 
and achieved a test result which the physician affirms is sufficient to wanant a safe 
retum to work, given the employee's specific job duties. The physician's letter shall 
include a copy of the test results. 

Employees failing to meet the retum to work requirements shall be charged with 
vacation or personal time, in that order, for each day that they are unable to return to 
work after completion of their suspension, and may be subject to additional 
disciplinmy measures. 

Employees who arc placed by a treating physician into a drug or alcohol rehabilitation 
center subsequent to a failed drug test, which placement extends past the time that 
their suspension would othe1wise have ended, shall not be charged with personal or 
vacation leave during the period that such prescribed placement extends beyond the 
period of suspension. They may use sick leave, if available, to cover such period. 
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C. MEDICAL, DENTAL AND OPTICAL BENEFITS. 

(see Appendix A) 

D. NEW EMPLOYEES. 

The Union may provide the Employer with informational material with respect to Association 
activities and persom1el, and the Employer will provide the President of the Union with copies of all 
Town Board resolutions hiring new personnel eligible for membership in the Union. Notice will be 
given to the President of the Union of the retirement of employees promptly after the Employer 
receives such notice fi"om the employees. 

E. PERSONNEL FILES, EVALUATIONS, VACANCIES AND PROMOTIONS. 

(1) · The Supervisor may direct the Department Heads to perform an annual written 
evaluation of each employee which may include input Jiom the employee's immediate 
supervisor. Copies of evaluation reports shall be placed in the employee's personnel 
file. 

(2) There shall be one (I) official personnel file kept for each Employee which shall 
include all work evaluations. 

(3) An Employee shall be permitted, by appointment, to review his/her personnel file 
provided that the employee dates and initials such request as evidence of his/her 
examination. 

( 4) The Employee shall be given a copy of any material he/she requests from his/her 
personnel file, and may respond in writing to any items to which he/she objects. Such 
responses shall become part of the Employee's personnel file. 

( 5) Any derogatory material contained in an employee's personnel file shall be removed 
from the personnel file three (3) years after its insertion unless such information 
relates to a matter which, if proved in a court of competent jurisdiction, would 
constitute a crime. For the pmposes of this Section, derogatory material shall not 
include attendance records, employee evaluations, or any disciplinary notices, actions 
or detenninations beyond a reprimand or counseling memorandum. If the counseling 
memorandum forms the basis of a disciplinary notice, action or determination, then 
the counseling memorandum shall remain part of the permanent file. 
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(6) Notice of the existence of vacancies will be posted in the appropriate department 
working area promptly after the vacancy comes into existence, and such notice shall 
remain posted for fourteen (14) calendar days or until a replacement has been 
recommended by the Department Head, whichever occurs first. Department Heads 
will give consideration to any qualified existing Employee who indicates his/her 
interest in a particular vacancy. 

(7) Criteria for promotions to higher titles shall be based on qualifications and seniority. 
Vacancies in new and existing positions shall be posted. 

(8) Civil Service Test notices shall be posted byCSEA in evety Department and Division, 
in full view of all the Employees throughout the Town as quickly as received. Each 
Department Head shall acknowledge that he or she has received the notices. 

F. UNION BUSINESS. 

( 1) The President of the Union and his/her designee shall be entitled to a total of four 
work days as released time Jiom Monday through Friday each week; provided, 
however, that: (a) no officer or designee shall be released for more than two days per 
week; (b) no more than three days per week shall be used for such released time per 
department one week per month and no more than two days per week in the remaining 
weeks of that month; (c) such time shall be in :Q.Ill-day increments only; (d) there shall 
be no accumulation of such time from week to week; and (e) the President shall 
provide a schedule of such time to the Town's designee on an ongoing basis, so that, 
except in extraordinary circumstances, s/he will have at least two weeks' notice of the 
identity of the officer(s) or designee(s) who will be taking such leave and the 
particular day(s) they shall be released to engage in Union business. 

(2) The Union must be informed of Departmental policies concerning assigned uniforms 
and safety shoes and must be given advance notice and allow Union input conceming 
upcoming purchases through bidding. 

(3) The Town agrees to contribute a total of $30,000 per year, which must be applied 
towards a PrePaid Legal Aid Plan for the Employees. Any legal plan adopted by the 
Unit Executive Board MUST meet the approval of CSEA Inc. 

(4) Work mles have been collectively bargained prior to this Agreement. Subject to 
footnote 1 of this Agreement, these work mles shall remain in effect during the course 
of this Agreement. It is agreed that proposed modifications to said work rules shall 
also be collectively bargained. These workmles and vacation policies must not violate 
any provision of the Agreement. 
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(5) At no cost to the Employer, there will be an acceptance of CSEA Inc.'s Employee 
Assistance Program concerning drug and alcohol problems among the Employees. 

G. DRESS CODE. 

All Employees shall dress in a manner appropriate to their job responsibilities. Any Employee 
unsuitably dressed may be sent home and have the lost time deducted from his/her salary. For evety 
Employee who is supplied clothing by the Town, the Town will provide $50 per year as a cleaning 
allowance, payable by July 1, in place of any cleaning service provided or paid for by the Town. 

H. PAYROLLCHANGES. 

(1) The Association shall pay to the Town the actual cost of any payroll deduction 
changes requested by the Association. 

(2) The Employer agrees to maintain the following payroll deductions: CSEA sponsored­
Employee insurance and legal aid plans and Employee credit union and deferred 
compensation plan. 

I. CREDIT UNION. 

Each Employee will be allowed, in each year, two (2) trips of one ( 1) hour each to the credit union 
office. The Department Head shall receive two (2) days notice and may delay release of employee, 
for good cause, for not more than one ( 1) week. 

J. PARKJNG PERMITS. 

All Employees of Town Hall I and Town Hall II shall receive one Town Hall parking petmit for 
his/her exclusive usc. 

K. COFFEE BREAKS. 

There shall be two coffee breaks per day which shall be fifteen ( 15) minutes each in duration. The 
first one shall be taken between the begimling of the workday and lunch. The second between lunch 
and the end of the workday. The exact times shall be at the discretion of the Department Head. Any 
Department which has engaged in break practices which are considered equivalent may remain that 
way. 
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L. TOWN VEHICLES. 

(I) All Town vehicles assigned to Employees covered under the Agreement shall be 
utilized during the work day and retumed upon the completion of such. 

(2) An Employee may take such vehicle home ovet'night only at the discretion and with 
the authorization of the Supervisor or Deputy supervisor. 

M. LABOR-MANAGEMENT QUALITY COMMITTEE. 

The Labor-Management Committee will also serve as a quality committee. This committee will serve 
as a Labor-Management partnership designed to recommend, discuss and review improvements and 
innovations to improve the quality, efficiency and effectiveness of services offered by the Town and 
to promote a cooperative working relationship between the Union and Management. The President 
of the Union shall have the right to appoint and/or remove labor members of this Committee. 

N. EDUCATIONAL PLAN. 

The Town will reimburse an employee for 50% of the cost of a course or courses taken as part of the 
LEAP Educational program, up to a maximum of$724 for an Employee in a single year, provided 
that the course is job related and is approved by the DepartnJCnt Head. An employee may appeal a 
Department Head's denial of approval for a course to the Supervisor, whose decision shall be final. 
The Town shall pay the school its share of the cost upon approval, if requested by the Employee. If 
the Employee fails to obtain a grade of at least "C" in the course, or "pass" in the event there are no 
letter grades, or fails to provide proof of his or her grade to the Town within 90 days of the end of the 
course, the Town shall not be obligated to reimburse any part of the cost, or shall be entitled to 
repayment of any reimbursement ah·eady provided. The course and all work needed for the course will 
be on the employee's own time. 

0. BLOOD DRIVES. 

The Town's cunent practice of allowing an Employee four ( 4) hours off to donate blood in a Town­
sponsored blood drive shall be continued. The four hours shall include the time during which the 
donation is made. 

P. USE OF FACILITIES. 
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All Employees and their innnediate families shall be permitted to nse Town facilities at the same rates 
as are charged to Volunteer Fire Fighters. 

Section XVII. Partial Invalidity. 

If any provision of this Agreement becomes invalid or unenforceable by virtue of any legislation or 
court decision, it shall not affect the remaining provisions of the Agreement, and they shall remain 
in full force and effect as though the invalid or unenforceable provision had not originally been 
included. 

Section XVIII. Zipper Clause. 

A. This Agreement constitutes the complete and entire agreement between the patties, and 
concludes collective bargaining between the parties for its tetm. The Agreement supersedes and 
cancels all prior practice and agreements, whether written or oral, unless expressly stated in this 
Agreement. 

B. The patties acknowledge that during the negotiations which resulted in this Agreement, each 
had the unlimited right and oppmtunity to make demands and proposals with respect to any subject 
or matter not removed by law fi·om the area of collective bargaining, and that the understandings and 
agreements arrived at by the parties after the exercise ofthat right and opportunity are set forth in this 
Agreement. Therefore, the Employer and the Union, for the dmation of this Agreement, each 
voluntarily and unqualifiedly waives the right and each agrees that the other shall not be obliged, to 
bargain collectively with respect to any subject or matter refened to, or covered in this Agreement, 
or with respect to any subject or matternot spccificallyrefetTed to, or covered in this Agreement, even 
though such subjects or matters may not have been within the knowledge or contemplation of either 
or both of the parties at the time they negotiated or signed this Agreement. 

Section XIX. Statement Pursuant to Section 204-a of the Civil Service Law. 

IT IS AGREED BY AND BETWEEN THE PARTIES THAT ANY PROVISION OF THIS 
AGREEMENTREQUIRINGLEGISLATIVEACTIONTOPERMITITSIMPLEMENTATIONBY 
AMENDMENT OF LAW ORBYPROVIDING THE ADDITIONAL FUNDS THEREFOR SHALL 
NOT BECOME EFFECTIVE UNTIL THE APPROPRIATE LEGISLATIVE BODY HAS GIVEN 
APPROVAL. 

Section XX. Employee Responsibilities Pursuant to Constituent Response System. 
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It is anticipated that in calendar year 2005, the employer will implement a constituent response 
system. As part of that implementation, employees will be reqnired to perform certain constitnent 
response functions. Employees shall receive training in rendering functions that they do not currently 
perform, and upon receipt of such training, shall be required to perform the directed functions and 
responsibilities consistent with their titles. 

Section XXI. Pilot Program relative to Grievances and Disciplinary Actions. 

The Employer and Union agree to implement a pilot program to modify the requirements of Section 
X and Section XII to the extent provided for below. This pilot program is intended to temporarily 
establish an alternative method to resolve matters brought before the neutral mediator. Any matter 
not brought before the mediator shall be subject to the existing provisions outlined in Section X and 
Section XII. 

1) The pilot program shall provide for a review and hearing before a neutral mediator selected by both 
patties. At the time of execution of this CBA, the parties agree that all such matters be brought before 
Daniel McCray. If Daniel McCray is unavailable to review and determine such matters, the parties 
shall attempt to select another mediator. In the absence of an agreement to select a secondaty 
mediator within thirty (30) days of notification that Daniel McCray is unavailable, the pilot program 
shall terminate and the parties shall adhere to the provisions of Section X and Section XII. 

2) The pilot program is intended to be tempormy and shall commence upon ratification of this 
Collective Bargaining Agreement and shall automatically terminate twelve (12) months thereafter, 
unless otherwise agreed to in writing by the patties. 

3) The pilot program shall apply to any type of matter covered under Section X (grievance procedure) 
and Section XII (disciplinary procedure) of the CBA. 

4) As it relates to the Union: (a) for matters covered under Section X, the parties shall follow the step 
process set forth in the CBA at Step 1 atld Step 2; (b) for covered matters under Section XII, the 
parties shall follow the step process set forth in the CBA at Step 1. 

For matters not satisfactorily resolved at Step 2 of the grievance process or Step 1 of the disciplinaty 
process, the Union may notify the Employer, in writing, of its intent to bring a maximum of six (6) 
matters to be reviewed and heard before the neutral mediator. The Union must provide such 
notification to the Deputy Supervisor and Town Attorney within five (5) business days after 
notification of the decisionreached at Step 2 ofthe grievance process or within ten ( 1 0) business days 
of the decision reached at Step 1 of the disciplinaty review process. 

5) As it relates to the Employer: the Employer shall be entitled to bring a maximum of six (6) matters 
to be reviewed and heard before the neutral mediator. The Employer shall notify the Union, in 
writing, of its intent to have such matters reviewed and decided by the neutral mediator. 
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6) Any covered matter that is in the grievance or disciplinary process during the effective date of the 
pilot program may be brought before the neutral arbitrator, even if such matter has not advanced to 
the final step of the process, as modified herein. 

7) Any matter that is pending before the neutral mediator but not yet decided at the expiration of the 
pilot program shall be decided by the mediator. 

(8) The parties shall share equally in the expense of the mediator. 

(9) The mediator shall have no authority to add to, subtract from, modify or change in any way the 
provisions of this Agreement or any expressly written amendment or supplement thereto, or to extend 
its duration, unless the parties have expressly agreed, in writing, to give the mediator specific 
authority to do so, or to make an award which has this effect. It is understood that a disciplinmy 
proceeding commenced during the tetm of this Agreement or after its expiration date, but prior to 
execution of a new agreement, may be processed after the stated expiration date as if the Agreement 
was still in effect. The award of the mediator so made shall be final and binding on the parties. 

For the purposes of this pilot program procedure: 

(a) The parties agree that each shall exercise its best effmis to ensure the prompt scheduling and 
disposition of mediation. 

(b) Failure by the Town, at any Step of the procedure provided herein, to communicate a decision 
within the specified time limits shall permit the employee or the Union, whichever is applicable, to 
proceed to the next Step. 

(c) Failure by the employee or Union at any Step of this procedure to proceed to the next Step within 
the specified time limits shall be deemed to be a waiver of the right to proceed to the next step. 

(d) The decision of the mediator shall be final and binding. 

(e) Neither the Union nor the Town shall be petmitted more than two (2) adjournments of any 
mediation case. No adjournment shall be for more than ten (10) business days, subject to the 
mediators availability. Default will be granted against the pa1iy requesting more than two (2) 
adjournments. The party requesting the adjournment shall be responsible for any mediator 
adjoumment fees attributable thereto. 

(f) The mediator shall only decide whether misconduct or incompetence existed, and if so, whether 
the penalty imposed violates the Pel! standard. 

(g) Mediation shall be conducted pursuant to the rules of the mediator. 

The selected mediator under this Agreement, shall receive his/her requisite fees, to be borne equally 
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by the parties. 

The mediator selected shall be notified innnediately and must hold the hearing and render the binding 
decision as soon as reasonably practicable after the close of the hearing and the mediator's receipt of 
written arguments. 

Section XXII. Term of Agreement. 

This Agreement shall commence January 1, 2017 and terminate December 31, 2022. 
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IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by their 

officers the day and year written above. 

WITNESS: 

WITNESS: 

TOWN OF NORTH HEMPSTEAD 

CSEA, INC. LOCAL 1000 AFSCME 
AFLICIO REGION 1 
NASSAU MUNICIPAL EMPLOYEES #882 
TOWN OF NORTH HEMPSTEAD UNIT #7555 

Kevin Williams 
President 

By:_:~:____:~::_:._::::"=:::::: .. {....;~~··~--­
Miguelangel ~ 
CSEA, Inc. Labor Relations Specialist 
Long Island Region Office 



APPENDIX A 

MEDICAL, DENTAL AND OPTICAL BENEFITS 

( 1) New employees will not receive any medical benefits until employed for ninety days, 
and will not receive any dental or optical benefits until their initial probationary period of six months 
has expired. 

(2) Any Employee who begins employment on the 15th of a month, or before, will be 
considered starting on the 1st of that month and any Employee who begins employment after the 15th 
of a month will be considered starting on the first day of the following month. 

(3) New employees hired for a position entitled to health benefits shall contribute 25% 
towards the total cost to the Town of supplying medical, dental and optical benefits to them and their 
dependents (if any). After ten (10) years of employment with the Town, said new employees 
contribution shall be reduced to 15% toward the cost to the Town of supplying medical, dental and 
optical benefits to them and their dependents (if any). A "new employee", for the purposes of this 
subsection, shall mean any person hired by the Town on or after the ratification of this Agreement. 

Employees for a position entitled to health benefits hired after September 11, 2012 
and before the ratification date of this Agreement shall contribute 18% towards the total cost to the 
Town of supplying medical, dental and optical benefits to them and their dependants (if any). After 
ten (10) years of employment with the Town, said new employees contTibution shall be reduced to 
15% toward the cost to the Town of supplying medical, dental and optical benefits to them and their 
dependents (if any). 

Employees for a position entitled to health benefits hired after January 1, 2005 
and before September 11, 2012 shall contribute 15% towards the total cost to the Town of 
supplying medical, dental and optical benefits to them and their dependants (if any). After 
ten (10) years of employment with the Town, said employees contribution shall be reduced 
to 10% toward the cost to the Town of supplying medical, dental and optical benefits to them 
and their dependents (if any). 

Employees for a position entitled to health benefits hired after March I, 1995 
and before January 1, 2005 will contribute 9 % towards the total cost to the Town of 
supplying medical, dental and optical benefits to them and their dependents (if any). After ten 
(1 0) years of employment with the Town, said employees contribution shall be reduced to 8% 
toward the cost to the Town of supplying medical, dental and optical benefits to them and 
their dependents (if any) 

Any current full-time employee in an "exempt" position, who, during the tenn 
of this contract, "retreats" into a covered position which he or she formerly held shall not be 
considered a "new employee". 

Employees hired on or after June 22, 1999 who are married to, marry, or obtain a 
domestic partnership, both employees shall not be eligible for family health insurance 
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coverage (unless each such employee has separate minor dependents who would be excluded 
from the coverage of the co-employee receiving family coverage). Otherwise the status quo 
ante shall apply with respect to health insurance benefits. 

(4) The Town will make reasonable, good faith efforts to have available to new 
employees, as well as to current employees at such a time as a switch in coverage is allowed, 
an "HMO" option(s) for medical benefits which will have a lower premium cost to the town 
than the Empire Plan. Any new employee who chooses (either when first becoming eligible 
for health benefits, or at a subsequent date when a switch in coverage is allowed) an "HMO" 
for medical benefits which has a lower cost to the Town than the Empire Plan shall be entitled 
to have the savings to the Town credited toward what would otherwise be his/her percentage 
contribution to health benefit costs as set forth in subparagraph (3) above. If the amount of 
the savings is equal to or greater than what would othe1wise be the dollar amount of 
contribution to be paid by the employee, the new employee will not have to make any 
·contribution. In no event will any new employee be entitled to any payment from the town 
for choosing an "HMO" option. If the HMO option selected by the employee includes dental 
coverage, then the comparison to the Town's premium costs for purposes of reducing or 
eliminating the contribution by the new employee will be made to the costs of the Empire Plan 
combined with the current dental plan, and the employee will not be enrolled in the Town's 
current dental plan. 

(5) Current employees will retain their right to fully paid coverage for themselves 
and dependents, with the modifications to the dental benefits and optical benefits in 
subparagraphs (6) and (7) below. Any current employee who chooses an "HMO" option for 
medical benefits which has a lower premium cost to the Town than the Empire Plan, will be 
entitled to receive one-half of the savings to the Town. If the HMO option includes dental 
coverage, the savings will be calculated by comparison to the Empire Plan plus the current 
dental plan. 

(6) Dental benefits are modified as follows: The maximum annual coverage per 
year (through CIGNA plan) is $2,250.00, and the maximum lifetime benefits for orthodontia 
is $2,250.00. The present deductibles are $50.00 per person and $150.00 per family. 

(7) Optical benefits: See CIGNA schedule of benefits. 

(8) It is understood, by the parties, that all Employees who retire, resign or are 
tenninated for non-disciplinary reasons from the Town (referred to as "Former Employer") 
shall receive the same medical coverage as active employees, subject to the conditions below. 
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Such coverage shall be fully paid by the Town for retirees and their dependents provided that 
certain conditions are in conformity with the practice stipulated below: 

(9) Medical coverage at retirement, resignation or termination defined. 

(a) Any employee who has completed ten years of service with the Town 
and can retire, shall be entitled to receive fully covered family medical 
benefits. Any employee who has five years of service with the Town 
and has reached the age of 70 yem-s and can retire shall be entitled to 
self-coverage in retirement. 

(b) Any employee who is terminated by the Town for non-disciplinary 
reasons with ten years or more of service, five years or less from the 
retirement age and is vested, shall be entitled to family medical coverage 
at retirement age provided there isn't a break in the continuity of such 
medical coverage during the ensuing period. 

(c) COBRA- To the extent required by law, the various features of the 
Consolidated Omnibus Reconciliation Act of 1985 (COBRA) are 
available to affected employees, spouses, fanner spouses and/or their 
dependents as the same are defined in the Act and implementing 
regulations. Affected employees, spouses, fmmer spouses, domestic 
partners, and their dependents are entitled to continued group health and 
dental insurance coverage upon the payment of the premiums for such 
coverage and the maximum administrative cost in accordance with the 
tenns and provisions of COBRA and implementing regulations. 

(d) At such time as a "Former Employee" fu. an Employee eligible for 
medical coverage under subdivisions 8 and 9 (above) is or becomes 
eligible to receive Medicare as a primary canier, the Town shall be 
entitled to provide the Former Employee with a Medicare supplement 
policy rather than the Empire Plan, provided that the benefits available 
through the combination of the Medicare and the Medicare supplement 
policy are, on an overall basis, substantially equal to or better than the 
benefits which would be provided through the Empire Plan. The 
particular Medicare supplement plan to be purchased by the Town will 
be reviewed and can be rejected by the Labor-Management Committee. 
If NYSHIP permits, if at such time as the former employee becomes 
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eligible for Medicare as a primary carrier, he/she has a dependent 
entitled to benefits who is not eligible for Medicare, the Town, at its 
option, can provide either family coverage tluough the Empire Plan, or 
a Medicare supplement to the former employee and individual coverage 
through the Empire Plan for the dependent. Conversely, if the former 
employee is not eligible for Medicare, but his or her only dependent is, 
the Town can purchase a Medicare supplement policy for the dependent 
and an individual Empire Plan coverage for the former employee. If the 
fanner employee has a dependent and both the former employee and the 
dependent are eligible for Medicare, the town may pmchase a Medicare 
supplement plan covering both, in place of the Empire Plan. 

(e) A former employee not eligible for Medicare can choose an HMO 
option for medical benefits on the same tenns set forth above in 
subparagraph ( 5) applicable to current employees. 

(f) If at the time of death of a former employee, he or she is survived by a 
spouse or domestic partner, the Town will pay 50% of the premium to 
continue individual medical coverage fm· the smviving spouse or 
domestic partner. If the surviving spouse or domestic partner is eligible 
for Medicare, the premium can be a medicare supplement policy as set 
forth above. If at the time of death of the smviving spouse or domestic 
partner, he or she is survived by a qualified dependent of the Former 
Employee for whom there has been continuous coverage under the 
Town's medical plan (at the cost of the surviving spouse/dependent), the 
Town shall pay 50% of the premium to continue individual medical 
coverage for the qualified dependent for as long as such person remains 
a qualified dependent. If at the time of death of the former employee, 
he or she is not smvived by a spouse but is survived by a qualified 
dependent, the Town shall pay 50% of the premium to continue 
individual medical coverage for the qualified dependent for as long as 
such person remains a qualified dependent. This Section shall not 
obligate the Town to pay one-half of the cost of family coverage at any 
time after the death of the former employee. 

(10) Any employee who presents proof to the satisfaction of the Commissioner of 
the Department ofHuman Resources that he or she had adequate health insmance coverage 
shall be permitted to withdraw from the Town's coverage. Such employees will be entitled 
to receive $2,500.00 for those covered in the family plan, or $750.00 for those covered in the 
individual plan, payable in two equal payments per year. In addition, a third category is 
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established, to provide for payment of $1,500.00 to employees eligible for family coverage 
who, rather than opting out of coverage entirely, opt instead only to receive individual 
coverage. Employees who exercise this option are entitled to reinstatement in the Empire Plan 
during the Annual Option Transfer period. 

(II) Employees may elect to opt out of the Dental Plan, and receive payment as 
follows: eligible for single coverage and opt out-- $150.00; eligible for family cover age and 
opt out -- $300.00; eligible for family coverage and opt for only individual coverage -­
$200.00. All amounts are per year, payable in two equal installments. 

(12) If an employee on no-pay status is determined by the Town not to be eligible 
to have his/her health insurance premiums paid, in whole or in part, by the Town, unless such 
coverage is mandated by the federal Family and Medical Leave Act, such detennination shall 
not be implemented unless approved by the Labor Management Cmmnittee, which shall make 
a decision within 30 days of notice from the Town. 

(13) Subject to the same te1ms and conditions above, benefits are available to 
domestic partners, as that te1m is defined in the North Hempstead Town Code. 
Eligibility for domestic partner benefits is conditioned upon the following: 
Registration of the domestic partnership with the Town's domestic partnership 
registry, together with two of the following:( a) proof of joint mmtgage or lease 
with employee and domestic partner; (b) proof of joint ownership of checking 
account by employee and domestic partner; or ( c )proof of designation of 
domestic pmtner as primary beneficimy on employee's life insurance policy or 
retirement account. 

Employee is obligated to notify employer immediately upon tennination of the 
domestic pmtnership. 

(14) The employer agrees to enter in a contract with all benefit-eligible employees, 
upon their retirement after January 1, 2005, to provide the retirees and their 
dependents, where applicable, with continuing health coverage at an equal or 
better benefit level than they were receiving at the time of retirement. The 
coverage provided by the Town pursuant to said agreement shall be secondary 
to the primary coverage received by Medicare eligible retirees, and shall be 
subject to the restrictions contained in Sections 9(a), 9(b) and 9(d) above. 
Benefits afforded under this section shall not be available to employees 
resigning from their employment with disciplina1y charges pending against 
them. The contract shall be in substantially the same form as that annexed 
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hereto as Appendix D. 

In consideration of this agreement by employer, employees agree that upon 
retirement, they will have their insurance claims administered by Island Group 
Administration, Inc., or other third party administrator designated by employer. 
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APPENDIXB 

MEDICAL BENEFITS 

The cutTent Medical Benefits available to all employees are: 

1. a) NY SHIP EMPIRE PLAN- Hospitalization provided by Blue Cross Blue 
Shield. Comprehensive Medical Coverage provided by United Healthcare 
Insurance Company. Prescription coverage provided by NYSHIP Empire Plan 
and administered by CVS Caremark. 

i) An Excess Medical Coverage Program provided by Shelter Point 
Insurance Company providing a $1,000,000 Medical Expense plan, Vision Care 
Benefits, In-Hospital Cash Benefits and a Co-Insurance Reimbursement 
Benefit. 

-or-

b) HEALTH MAINTENANCE ORGANIZATION PLANS: 

R.I.P./ Emblem Health 
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APPENDIXC 

OPTICAL PLAN 

(effective as ofJanuary 1, 1995) 

Optical Benefits will be provided by Connecticut General Insurance Company. The 
maximum benefits received by an employee in one calendar year is $100.00. or othe1wise 
provided in the CIGNA optical schedule. 

Also, the Shelter Point Family Optical Benefit will remain at the. same benefit level; 
once per year. 
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APPENDIXD 

DENTAL PLAN 

(effective as ofJanuary 1, 1995) 

Dental Benefits will be provided by Connecticut General Insurance Company as shown on 
the chart. In addition, the employee should note the following: 

l.The $50.00 deductible per person ($150.00/family) is a combined deductible for all 
dental charges in a calendar year including orthodontia. 

2.The maximum of $2,250.00 per person/year is a total for all expenses listed in Class I, II, 
and III. Class IV is $2,250.00 per/person lifetime. 

3.Should an employee, who is covering his/her eligible dependents die, coverage will 
continue for his/her eligible dependents for two (2) years at no cost to the survivors. 

Coverage will terminate should the spouse remarry prior to the expiration of two (2) years. 
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DENTAL EXPENSE BENEFITS 

Reasonable and Customwy Approach 

DEDUCTIBLE AMOUNT-- $50/Individual $!50/Family 

PREVENTIVE BASIC MAJOR ORTHODONTIA 

(Class I Serves.) (Class II Serves.) (Class III Service~) (Class IV Services) 

90% 80% 80% 80% 

Diagnostic: General Restorative 
Anesthesia (MajDI) 

Oral Exam 

Radiographs 

Tests and Lab Exams Restorative Installation of' 

Emergency Treatment (Basic): -Dentures (Full) 

Amalgam -Dentures (partial) 

Silicate -Fixed 
AC1)1lic 

Preventive: 

Prophylaxis . Endodontics Bridgework 

Fluoride Treatments Periotlolllics 

Space Maintaiuers Prostlwdontics Maintenance Crowns 

1 0% copayment* 

Children to age 19 

Students to age 23 

Ont I Surgmy 

20% copayment* 

* 
** 

Calendar Year Maximum Amount-- $2,250.00 Per Person 

Lifetime Maximum Amount-- $2,250.00 Per Person 
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(effective as of January 1, 1995) 




